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System Requirements  
Your computer must meet these requirements in order to run SmartDraw: 
 

Windows Vista®, XP® or 2000® 
256MB RAM 
3GB free hard disk space 
 

Installation Options  
There are two ways to install SmartDraw for use in an organization: 
 

On a network server 
On individual client computers 
 

Installing SmartDraw on a Network Server  
SmartDraw may be installed remotely on a server and shared by multiple users with a multi-seat license. The 
program is loaded from the ǎŜǊǾŜǊ ōǳǘ ŀŎǘǳŀƭƭȅ Ǌǳƴǎ ƻƴ ŀ ǳǎŜǊΩǎ ŎƭƛŜƴǘ ƳŀŎƘƛƴŜΦ bƻ ǊŜƎƛǎǘǊȅ ŜƴǘǊƛŜǎ ƻǊ ƻǘƘŜǊ ŎƘŀƴƎŜǎ 
are made to the server. This method of installation requires the least amount of maintenance from an 
Administrative standpoint as only one installation of SmartDraw needs to be maintained and updated. 

 

Step # 1: Setting the server up properly.   
To install on a server, you must set up an appropriate network share. On the target server, create a folder called 
ά{ƳŀǊǘ5ǊŀǿέΦ 

Right-ŎƭƛŎƪ ƻƴ ǘƘŜ {ƳŀǊǘ5Ǌŀǿ ŦƻƭŘŜǊ ŀƴŘ ǎŜƭŜŎǘ ά{ƘŀǊŜ ϧ {ŜŎǳǊƛǘȅέΦ  
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Choose to share the folder and give it an appropriate share name. 

 

 

Click on the Permissions button to set the appropriate access to the folder. 
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Lƴ ǘƘŜ tŜǊƳƛǎǎƛƻƴǎ 5ƛŀƭƻƎΣ ŎƭƛŎƪ ƻƴ ά!ŘŘέ ǘƻ ǎŜƭŜŎǘƛǾŜƭȅ ŀŘŘ ǇŜǊƳƛǎǎƛƻƴǎ ǘƻ ǘƘŜ folder. 

 

Under Normal Server configurations, you can give access to users, groups, or built-in security principles. 

Once permissions are set, your share on the server should be ready. 

 

A Note on Permissions 

The administrator installing SmartDraw should ƘŀǾŜ άCǳƭƭ /ƻƴǘǊƻƭέ ƻǾŜǊ ǘƘŜ ŦƻƭŘŜǊΦ  

Lǘ ƛǎ ǊŜŎƻƳƳŜƴŘŜŘ ǘƘŀǘ ȅƻǳ ƎƛǾŜ ǳǎŜǊǎ ά/ƘŀƴƎŜέ ŀƴŘ άwŜŀŘέ ǇŜǊƳƛǎǎƛƻƴǎ ǘƻ ǘƘŜ ŦƻƭŘŜǊ ǎƻ ǘƘŜȅ Ŏŀƴ ŦǊŜŜƭȅ ŀŎŎŜǎǎ ǘƘŜ 
program and make changes to libraries if necessary. 

In the event you wish to lock down the environment, ȅƻǳ Ŏŀƴ ǎŜǘ ǘƘŜ ǇŜǊƳƛǎǎƛƻƴǎ ǘƻ άwŜŀŘέ ƻƴƭȅ ŦƻǊ ǘƘŜ ŦƻƭŘŜǊ 
with the exception of one file, SDX.DLX (that is created after you install SmartDraw). 

¢Ƙƛǎ ŦƛƭŜ ƪŜŜǇǎ ǘǊŀŎƪ ƻŦ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǎŜŀǘǎ ǳǎŜŘ ŀƴŘ Ƴǳǎǘ ōŜ ǎŜǘ ǘƻ ά/ƘŀƴƎŜέ ŀƴŘ άwŜŀŘέ ǇŜǊƳƛǎǎƛƻƴ ŦƻǊ ŀƭƭ ǳǎŜrs. 

You must set the permission of SDX.DLX after it has been installed. 
 

Step # 2: Installing SmartDraw  

hƴŎŜ ȅƻǳΩǾŜ ǎŜǘ ǳǇ ǘƘŜ ǎƘŀǊŜ ǇǊƻǇŜǊƭȅΣ Ǌǳƴ ǘƘŜ {ƳŀǊǘ5Ǌŀǿ άǎŜǘǳǇΦƳǎƛέ ŦǊƻƳ ǘƘŜ ŎƭƛŜƴǘ ƳŀŎƘƛƴŜ ƻǊ ƻƴ ǘƘŜ ǎŜǊǾŜǊΦ 

If you install from the server, your installation directory should read: 

 C:\SmartDraw (or the name of the shared folder you created) 
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If you wish to install to a client PC, you will need to map the SmartDraw share before proceeding to the next step. 

To Map your share, open  My Computer.  

On the Tools menu, click Map Network Drive.  

In Drive, type or select the drive letter to map to the shared resource.  

In Folder, type the server and share name of the resource, in the form of \ \ server name\share name. Or click 
Browse to locate the resource.  

Click Finish.  

In the User name and password dialog box, in User name, type your user name if you are prompted.  

In Password, type your password.  

!ŦǘŜǊ ȅƻǳΩǾŜ ǎŜǘ ǳǇ ȅƻǳǊ ƳŀǇǇŜŘ ŘǊƛǾŜΣ ȅƻǳ Ŏŀƴ ǘƘŜƴ ŎƘƻƻǎŜ ȅƻǳǊ ƴŜǿƭȅ ƳŀǇǇŜŘ ŘǊƛǾŜ ŀǎ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ŘƛǊŜŎǘƻǊȅΥ 

 

Your installation directory should read: 

 [Drive]:\SmartDraw 

After you have your installation directory squared away, simply enter your serial number when prompted and let 
the installation finish (You should also have a live Internet connection to your client machine). 

When the installation is complete, SmartDraw will create its license file sdx.dlx in the installation directory and 
then validate it by connecting to smartdraw.com. 
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Step # 3: Creating Desktop shortcuts for your users  

Now that you have SmartDraw installed on the network, you can create shortcuts to the SmartDraw.exe file so 
they can run the program. Through Windows Explorer, browse to the SmartDraw installation directory on the 
ǎŜǊǾŜǊΣ ŀƴŘ ǎŜƭŜŎǘ ά{ƳŀǊǘ5ǊŀǿΦŜȄŜέΣ ŀƴŘ Ǝƻ ǘƻ ǘƘŜ CƛƭŜ aŜƴǳΣ ŀƴŘ ǎŜƭŜŎǘ ά/ǊŜŀǘŜ {ƘƻǊǘŎǳǘΦέ 

 

 

Now deploy the shortcut to your users and they can click on it to run SmartDraw at any time: 
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Installing on a client computer  
The simplest way to install SmartDraw on an individual PC is to insert the program CD into the drive, wait for 
setup.exe to start, and then enter the serial number when prompted.  

Alternatively, if your users have permission to install programs on their own PC, they can self-install from the 
setup.exe/setup.msi copied to a network server\share. The steps required are: 

1. Copy setup.exe\setup.msi from the CD to a location on a shared server. (See Step # 1: Setting the server 
up properly for basic steps on how to create your shared directory. 

2. Send the network (UNC) path to the setup.exe\setup.msi to your users and have them run the file. 
3. When they execute the file, they will be prompted for the Serial Number to proceed with the install. 

This is not however the most efficient way to install a large number of licenses onto client machines. For mass 
deployment of SmartDraw, you can use the Orca MSI table editor to change or bundle certain information directly 
into the MSI install. After modifications, you can use a distribution package to quickly install without any user 
action such as: 

¶ Group Policy and the Active Directory 

¶ Systems Management Server (SMS) 

¶ Other remote installation software 

If you are deploying SmartDraw to a Windows Vista® Operating System with User Access Control (UAC) turned on, 
please see the section on Installing on Windows 7 and Vista®. 

 

Orca, a MSI Table Editor  
Orca is a Microsoft utility for modifying and validating Windows Installer packages. It is a database tool intended 
for setup authors and administrators that works with the Windows Installer Service. This utility is a part of the 
Windows Installer SDK download, along with other MSIτrelated tools.  

You can use Orca to open and modify MSI packages and ISM project files. 

To download and install Orca, follow these steps: 

1. Visit the SDK Platform Site page on http://www.microsoft.com to download the Windows Installer SDK.  
2. Click on that link to go to the next page to download Windows Installer SDK, which includes Orca.  
3. After downloading and installing Windows Installer SDK, go to \Program Files\Microsoft SDK\Bin folder on 

the machine to look for Orca.msi.  
4. Run Orca.msi by double clicking on it, which is the setup to install Orca on your machine.  
5. After installing Orca on your machine, you will be able to right click on any MSI package and open it in 

Orca. 

Note: Because Orca allows for direct modification of the MSI package, ISM or ISE files, which may have an impact 
on the project, it is recommended that users make a backup copy of the file they are about to modify.  
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Using Orca to bundle your Serial Number into setup.msi  

First copy setup.msi to the network share where you plan on hosting the install.  

Launch Orca (which should be available under the 
Start  tǊƻƎǊŀƳǎ aŜƴǳ ŀŦǘŜǊ ƛǘ ƛǎ ƛƴǎǘŀƭƭŜŘύ ŀƴŘ 
under the File Menu, choose Open, and browse to 
ȅƻǳǊ ŎƻǇȅ ƻŦ ǎŜǘǳǇΦƳǎƛ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ άhǇŜƴέ 
button. 

 

 You will be presented with a list of values under the Tables menu.  

{ŎǊƻƭƭ Řƻǿƴ ǘƻ άtǊƻǇŜǊǘȅέ ŀƴŘ ǎŜƭŜŎǘ ƛǘΣ ǿƘƛŎƘ ǿƛƭƭ 
ǇƻǇǳƭŀǘŜ ǘƘŜ άtǊƻǇŜǊǘȅ ϧ ±ŀƭǳŜέ ǿƛƴŘƻǿ ŀǘ ǘƘŜ ǊƛƎƘǘ 
ƻŦ ǘƘŜ ƳŜƴǳ ŀƴŘ ǎŜƭŜŎǘ ά{9wL![b¦aέΦ 

 

Click on the Value field for ά{9wL![b¦aέ ŀƴŘ ŜƴǘŜǊ ȅƻǳǊ ǎŜǊƛŀƭ ƴǳƳōŜǊ ƛƴΦ 

 

 bƻǿ Ǝƻ ǘƻ ǘƘŜ CƛƭŜ aŜƴǳ ŀƴŘ ŎƭƛŎƪ ά{ŀǾŜέΦ ¸ƻǳΩǾŜ ƴƻǿ ƳƻŘƛŦƛŜŘ ȅƻǳǊ ŎƻǇȅ ƻŦ ǎŜǘǳǇΦƳǎƛ ǘƻ Ƙƻǎǘ ȅƻǳǊ ǎŜǊƛŀƭ ƴǳƳōŜǊΦ 
It will no longer prompt you for a serial number to install with. 

Now deploy the setup.msi via Group Policy or SMS. 

It is a good idea to run the MSI manually on a test machine to confirm the serial number was entered properly.  
 

Other things you can modify with Orca  

SmartDraw has built-in Internet calls to: 

¶ Prompt the user with a Survey after their first use of the program. 

Survey 
SmartDraw is constantly looking for feedback on how to improve our products and appreciate any feedback we 
ǊŜŎŜƛǾŜΦ ¢ƻ ŘƛǎŀōƭŜ ǘƘŜ ǎǳǊǾŜȅ ǳǎƛƴƎ hǊŎŀΣ ŜŘƛǘ ǘƘŜ άhǿƴŜǊ{ǳǊǾŜȅέ ǇǊƻǇŜǊǘȅ ŀƴŘ ǎŜǘ ƛǘǎ ά±ŀƭǳŜέ ǘƻ άмΦέ 
 

Other 
You can use Orca to change other properties of the install such as the installation directory. We suggest you take 
an in-depth look at the Orca documentation before doing so. 
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Group Policy and the Active Directory  
Group policy is a feature of the Microsoft Windows® NT family of operating systems that provides centralized 
management and configuration of computers and remote users in an Active Directory environment. 

To deploy via group policy: 

hƴ ǘƘŜ ǎŜǊǾŜǊΣ ŎƘƻƻǎŜ ά{ǘŀǊǘҔtǊƻƎǊŀƳǎҔ!ŘƳƛƴƛǎǘǊŀǘƛǾŜ ¢ƻƻƭǎέΣ ŀƴŘ ŎƭƛŎƪ ά!ŎǘƛǾŜ 5ƛǊŜŎǘƻǊȅ ¦ǎŜǊǎ ŀƴŘ /ƻƳǇǳǘŜǊǎέΦ 
This step starts Active Directory Users and Computers Microsoft Management Console (MMC). 

 
 

 Note: If Administrative Tools was not found, please right-ŎƭƛŎƪ ǘƘŜ ǘŀǎƪōŀǊΣ ŎƭƛŎƪάtǊƻǇŜǊǘƛŜǎέ ŀƴŘ ǎŜƭŜŎǘ ά5ƛǎǇƭŀȅ 
AdministrŀǘƛǾŜ ¢ƻƻƭǎέ ƻƴ ǘƘŜ ά!ŘǾŀƴŎŜŘέ ǘŀōΦ 

 

Right-ŎƭƛŎƪ ǘƘŜ hǊƎŀƴƛȊŀǘƛƻƴŀƭ ¦ƴƛǘ ƻƴ ǿƘƛŎƘ ȅƻǳ ǿŀƴǘ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ ǇŀŎƪŀƎŜ ŀƴŘ ǎŜƭŜŎǘ άtǊƻǇŜǊǘƛŜǎΦέ 

 
 
 
 


