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System Requirements
Your computer must meet thesequirements in order to run SmartDraw:

Windows Vista®, XP® or 2000®
256MB RAM
3GB free hard disk space

Installation Options
There are two ways to install SmartDraoy fise in an organization:

On a network server
On individual client computers

Installing SmartDraw on a Network Server

SmartDraw may be installed remotely on a server and shared by multiple users with @&@atlicense. The
program is loaded fromthd SNIISNJ 6dzi | OhGdzl t £ &8 NUzya 2y | dzaSNRA
are made to the server. This method of installation requires the least amount of maintenance from an
Administrative standpoint as only one installation of SmartDraeds to be maintained and updated.

Step # 1. Setting the server up properly.
To install on a server, you must set up an appropriate network share. On the target server, create a folder called
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Choose to share the folder and give it an appropriate share name.

SmartDraw Properties ﬂ m
General Shaiing | Securiy | Customize |

“You can share this folder with other users on your
network. To enable sharing for this folder, click Share this

folder.
" Do pot share this folder
% Bhare ihis foided

Share name: ISmartDraw

Comment: |

Uger limit: * Mawimum allowed
 Bllow thi ber of B -

wi this number of users: |

To set permissions for users who access this -
folder oves the netwark, cick Pemisions, | ——ourecr® |

To configure settings for offline access, click B
oy __Caching_|

[ ok ] cencel aooyy |

Click on the Permissions button to set the appropriate access to the folder.

Permissions for SmartDraw ﬂ m
Share Permissions I
Group or user names:
ﬁ Eveyone
.| Remove
Pemissions for Everyone Allow Deny
Full Control | a
Change ] a
Read )] a
ok Cancel |  apoh |
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Select Users, Computers, or Groups ﬂm

Select this object type:

IU sers, Groups, or Built-in security principals Object Types...

Erom this location:
|smaftdaw.ccm Locations. ..

Enter the object names to select [examples):

| Check Hames

i

Advanced.. | oK Cancel

i

Under Normal Server configurations, you can give access to users, groups,-or edtirity principles.

Once permissions are set, your share on the server should be ready.

= ﬂSemr
4l SmartDraw

"2 Printers and Faxes

A Note on Permissions
The administrator installing SmartDraw sho#ld @S a Cdzf t / 2y i NRft &€ 2@0SNJ GKS F2f RSN

Li Aa NBO2YYSYRSR GKIF{G @2dz I3IAQPS dzaSNR &/ KFy3aSé FyR awsS|
program and make changes to libraries if necessary.

In the event you wish to lock down the environme@t2 dz Ol 'y &S GKS LISNN¥XA&daAzya G2 av
with the exception of one file, SDX.DLX (that is created after you install SmartDraw).

¢CKA&a FTAES 1SSLJA GNXOl 2F GKS ydzYoSNI 2F¥ aSIrda dmSR FyR
You must set the permission of SDX.DLX after it has been installed.

Step # 2. Installing SmartDraw

hyOS &2dz2Q@S a4Si0 dzl)J GKS &KFNB LINRPLISNI & NHzy GKS { Yl NI 5NJ
If you install from the server, your iratation directory should read:

C\SmartDraw (or the name of the shared folder you created)
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If you wish to install to a client PC, you will need to map the SmartDraw share before proceeding to the next step.
To Map your share, open My Computer.

On the Dols menu, click Map Network Drive.

In Drive, type or select the drive letter to map to the shared resource.

In Folder, type the server and share name of the resource, in the fokisefver naméshare name. Or click
Browse to locate the resource.

Clik Finish.

In the User name and password dialog box, in User name, type your user name if you are prompted.
In Password, type your password.

P FTGSNI) 82dzQ@S 4SO dzLJ @2dzNJ YIF LIWISR RNAGS: &2dz Oy GKSy OK;

Map Network Drive @

Windows can help you connect to a shared network folder

and assign a drive letter to the connection so that you can
access the folder C er,

\g using My Comput

il Specify the drive letter for the connection and the folder

that you want to connect to:
Drive: St v
Folder: | \\Server\SmartDraw v | | Browse...
Example: \\serverishare
Reconnect at logon
Connect using a different user name.
: for storage or connect to 3
network server.

[ Fnish | [ cance |

Your installation directory should read:
[Drive]ASmartDraw

After you have your installation directory squared away, simply enter your serial number when proamuidet
the installation finish(You should also have a live Internehoection to yourclient maching.

When the installation is complete, SmartDraw will create its licensediedixin the installation directory and
then validate it by connecting to smartdraw.com.
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Step # 3: Creating Desktop shortcuts for your users

Now that you have SartDraw installed on the network, you can create shortcuts to the SmartDraw.exe file so
they can run the program. Through Windows Explorer, browse to the SmartDraw installation directory on the

o

ASNISNE FyR asStSOG a{ Yl NISWNR g0SBESEE & /yNS 13RS ({2K AINKIBO dz2ih @ £S5

%/ Run as administrator
Troubleshoot compatibiity
7-Zip »
Add To Cumulus Catalog  »

Always avaiable offline
Restore previous versions

Create shortcut

Now deploy the shortcut to your users and they can click on it to run SmartDraw at any time

r Shortcut to SmartDraw Properties il
Security I Details | Previous Versions

Shortcut | Compatbity

General
@ Shortcut to SmanDraw

Target type: Application
Target location: SmartDraw 2010

Target: I"\Smartme 201085mart Draw exe”

Start in: I"\SmartDﬁlw 2010

Shortout key: INone

Run: INorrnaI window j
Comment: I
Open Fie Location |  Change lcon... | Advanced... |

[ ok | Cancel Apply
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Installing on a client computer

The simplest way to install SmartDraw on an individual PC is to insert the program Gizidtive, wait for
setup.exe to start, and then enter the serial number when prompted.

Alternatively, if your users have permission to install programs on their own PC, they castsdlifrom the
setup.exe/setup.msi copied to a network sengrare. fie steps required are:

1. Copy setup.exesetup.msi from the CD to a location on a shared server. (See Step # 1: Setting the server
up properly for basic steps on how to create your shared directory.

2. Send the network (UNC) path to the setup.esetup.msi to yar users and have them run the file.

3. When they execute the file, they will be prompted for the Serial Number to proceed with the install.

This is not however the most efficient way to install a large number of licenses onto client machines. For mass
deployment of SmartDraw, you can use the Orca MSI table editor to change or bundle certain information directly
into the MSI install. After modifications, you can use a distribution package to quickly install without any user
action such as:

1 Group Policy and thActive Directory
1 Systems Management Server (SMS)
1 Other remote installation software

If you are deploying SmartDraw to a Windows Vista® Operating System with User Access Control (UAC) turned on,
please see the section on Installing on Windows 7 and Vista®.

Orca, a MSI Table Editor

Orca is a Microsoft utility for modifying and validating Windows Installer packages. It is a database tool intended
for setup authors and administrators that works with the Windows Installer Service. This utility is a et of t
Windows Installer SDK download, along with otherivi®@lated tools.

You can use Orca to open and modify MSI packages and ISM project files.
To download and install Orca, follow these steps:

1. Visit the SDK Platform Site page on http://www.microsoft.candbwnload the Windows Installer SDK.

2. Click on that link to go to the next page to download Windows Installer SDK, which includes Orca.

3. After downloading and installing Windows Installer SDK, d&togram Fildsvicrosoft SDKBin folder on
the machine o look for Orca.msi.

4. Run Orca.msi by double clicking on it, which is the setup to install Orca on your machine.

5. After installing Orca on your machine, you will be able to right click on any MSI package and open it in
Orca.

Note: Because Orca allows farett modification of the MSI package, ISM or ISE files, which may have an impact
on the project, it is recommended that users make a backup copy of the file they are about to modify.
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Using Orca to bundle your Serial Number into setup.msi
First copy setp.msi to the network share where you plan on hosting the install.

Launch Orca (which should be available under the % Untitled - Orca
Stat t NPINIF Y& aSydz FFAGSNI AG| . E
under the File Menu, choose Open, and browse to NEH PR Y= o
@€2dzNJ 0213 27F aSddzy®yYair I YR [aes
button.

Look in: . J SmartDraw 2010

2 - gsetup.msi

You will be presented with a list of values under the Tables menu.

L2 Lzt  6S GKS at NPLISNIig g 55 &R ei inmemm iees om ok IKi

2F GKS Yéde Iyl'? asSt Soi G{ DEE BB s B
Tables "|Pmperly Value

Click on the Value fieldféar { 9wL! [ b! aé¢ | yR Sy _{iSNJ @2dzNJ &SNRAFE ydzYoSNI Ay«

A 1L

SERIALMUM SD-00-000000-0000-0000-00000-90-00000

b2g 3I2 G2 (GKS CAtS aSydz FyR Ot A0l a{l@S¢d , 2d2Q8S y246 Y
It will no longer prompt you for a serial number to install with.

Now deploy the setup.msi viaroup Policy or SMS.

Itis a good idea to run the MSI manually on a test machine to confirm the serial number was entered properly.

Other things you can modify with Orca
SmartDraw has buiin Internet calls to:
1 Prompt the user with a Survey after théirst use of the program.

Survey
SmartDraw is constantly looking for feedback on how to improve our products and appreciate any feedback we
NEOSABSd ¢2 RAAlIOfS GKS &dzaNBSe dzaiAy3d hNOFT SRAG GKS ah

Other
You ca use Orca to change other properties of the install such as the installation directory. We suggest you take
an indepth look at the Orca documentation before doing so.
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Group Policy and the Active Directory

Group policy is a feature of the Microsoft Winds® NT family of operating systems that provides centralized
management and configuration of computers and remote users in an Active Directory environment.

To deploy via group policy:

hy GKS ASNBSNE OK22aS a{ iF NI Bt NPIFTANISY 3565\ NSYOUIy2ANEG NI AISANES | ¢y
This step starts Active Directory Users and Computers Microsoft Management Console (MMC).

4 Active Diectory Users and Computers

| <) Console  Window Help =l
Jacen vou |[&» Om XEFD R | 0DBVEE |
Tl.l test 0 objects

<5 Active Drectory Users and Computers [blac | Name ITE

= @) support.com

(] Buitin
# ] Computers
{2l Domain Controllers
# (3 ForeignSecurityPrincipals
® ] Users
=] |

Note: If Administrative Tools was not found, please igtt A O1 G KS G a1 NE Of A0 at NRLISN

ol
Administt G A S ¢22t&é 2y (KS a! ROFHyOSReé Gl oo
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