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Getting Started with SmartDraw as a Lucidchart User

This guide will help you make a smooth transition from Lucidchart to SmartDraw by comparing the basic
functions and user interface of both applications. We hope this helps you get up to speed quickly after
making the switch.
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The SmartDraw Dashboard is Your New Home Page

After signing into Lucidchart, you start with a home page where you can view your recent documents,
access templates, look for integrations, and access your account.

L Lucid |sesrchruen = ® £ [Enerpreplan *
@ s d lates ~
&
© LV Algorithm L) Sequence ¢ Ganttchart ¢ Business model 3 Backlog planning ¢ Decision tree
. ecent flowchart... diagram canvas //\[D% ~
(ag (o /
% Starred mems \ Y
o smme — Al ‘\— 04| 9 || a " W/
= ] (] @
N o =l e o
o = i E ﬂ (5 o Sl
> [ Shared with me o= | A —— ||D === o More templates
> B DataHub
Discover oo
Recent documents © &8
[B Templates
4Bt Title Users Status Last Opened
ntegrations
B Ad @ % Release planning event John VP 8/23/2024 7:56 AM
Q% Admin
O| DevOps value stream map example John VP 8/22/2024 2:24 PM
O| Business process flow example John VP ® Draft v 8/21/2024 2:25 PM

SmartDraw’s Dashboard has the same purpose. This is the first screen you see after logging in. You can
quickly access recent documents, browse all your documents, start a new document from a template,
explore integrations, and more.

¢) smart
Recent Documents All Documents [y
() Home
O Documents - ==
& Integrations IF - =
5 | ™ - =om EEBE
-l Import y = BEEEEE
. L] = BEBE B
Y7 Favorites B g - = B B
& New Document =e
Database Online Order System Roadmap Agile Process App Brainstorm
Recent Templates All Templates €
w
Flowchart Azure Diagram Org Chart (2 Level) Strategic OKR UML Class Diagram
Get Started
SmartDraw includes easy and powerful tools for diagramming, &) New Document
= Options > whiteboarding, and data visualization. Click on New Document to get
& My Account started on your next big idea. To learn more about the all new
Dashboard check out the announcement
@® Support
) LogOut

Let’s go over some similarities and differences, so you can get comfortable navigating the SmartDraw
dashboard:
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Recent Documents

In Lucidchart, suggested templates are on the top with your recent documents below them. In
SmartDraw, the dashboard will show your recent documents first then the recent templates you used
below them.

Your Documents

In both apps, you can find your documents when you click on Documents in the Left Panel.

L Lucid | seerchtuc
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® lzrzl flowchart... diagram
+
¢ Starred
@ A@@E@
> @ Documents | ) L:—_
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Recent documents
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¢) smart

Recent Documents
(A) Home

[ Documents
& Integrations
= Import

77 Favorites -

&) New Document

Database Qi

SmartDraw lets you save diagrams directly to 3rd party storage services like Google Drive, OneDrive, and
more. Any documents stored on these services will still be listed under your Documents, but you’ll have
to access them using the tabs at the top of the Documents view.
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{) smartdraw
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In Lucidchart, your starred items are located under Starred. In SmartDraw, we call these favorites and
you can access them by clicking on Favorites.
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Finding Documents Shared With You

If you want to find a visual shared with you, Lucidchart highlights these under Shared with me on the
home page. In SmartDraw, you can find them after clicking Documents and then clicking on the Shared
with Me folder.

'l LUCid Search Lucid

1 Suggested templates ~
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+ © Recent flowchart... diagram
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@ A @@L
> ED Documents m ) ,_;_—_
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> Eé"} Data Hub

Discover

5 Redent documents
Templates

. Title
é Integrations

* Release planning event
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€) smart
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(A Home
) Documents SmartDraw  Google Drive ~
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= Import
% Favorites

&) New Document

Shared with Me
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Import Documents

If you want to import documents like Visio files in Lucidchart, you’d click Import documents under New.
In SmartDraw, you can simply click on Import in the left panel and choose from the available import
options.

" LUCid Search Lucid

- Suggestedtempl
Lucidchar
l:“ ,L._Jfl :_,altcg g * Concept map
+ * I-_fJ-f:idsl;:)ark ,
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Folder 3

Recent document
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[:TI Org Chart Example 2
aws AWS

) smart
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(A) Home
[ Documents
&

Integrations
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= Import

| =
17 Favorites

| ]
&) New Document
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Finding Integrations

If you want to browse available integrations, both Lucidchart and SmartDraw have a list of apps listed
under Integrations in the left panel.

'l LUCid Search Lucid

Suggested templates ~
I:II Algorithm IJI Sequence * Gantt chart
+ ® Recent flowchart... diagram

¢ Starred =
-3 smme

> ED Documents ,_;_— t
B =
> EE Shared with me <> - M

> E(?} Data Hub
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Recent documents
[E Templates
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|
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&) New Document
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Accessing Your Account

In Lucidchart, you can access your account by clicking on Admin on your home page. In SmartDraw, you

can access your account by clicking on My Account.
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=
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g

For more information on navigating the SmartDraw dashboard, explore SmartDraw’s help

documentation online:

https://smartdraw.zendesk.com/hc/en-us/articles/360044531292-Navigating-the-Dashboard
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Creating a New Document

To start a new document in Lucidchart, you would click the +New button and then select one of the

following options:

o Blank Document to start a document from scratch.
o Create from Template to open the Template Gallery for selecting a template.
o Import and then choose a file type to import a file.

'l LUCid Search Lucid

(o Suggested templates ~

(W] Lucidchart. > Blank Document
+ I Create from Template
* Lucidspark »
rtual whiteboarding @
> Lucidscale
3 Cloud Visualization g D )
O-m

) Import documents

b
S0 Team

OI Sequence
diagram

A EmEm

= 1

* Gantt chart

[

] —

[

To do the same in SmartDraw, just click New Document in the left panel. You’ll be able to choose from
hundreds of templates conveniently organized into logical categories.

If you want to create a Blank Document similar to Lucidchart, search for “blank” in the search field above

the category list and click on Blank Diagram.

§) smart

Search Results

Home blank X

Brainstorming & Ideation

CAD & Drafting

0}
® Documents
G

Integrations

<

Import

Elevations
¥r Favorites Engineering
&) New Document Floor Plans - Commercial

Floor Plans - Residential
Flowcharts

Infographics Blank Diagram

IT & Networks

Landscape Design
Maps & Geography
Meetings & Workshops
QOrg Charts

Police & Fire

Product Management
Project Planning

Software Design

&Planning

Tree Diagrams Blank Picnic Plan

Blank Fault Tree

Blank Pool Plan
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Working with Templates

Both apps have a template browser that lets you select from a variety of diagram templates.
You can find Templates in Lucidchart:

e Click +New and choose Create from Template

e Click on Templates on the home page

Templates

Documents created from templates will be placed in: Search sl templates... Q

My documents

[ alltemplates Popular Lucidchart ¥

<* Recommended

O Agile development [

Rg Flowcharts and processes C] I E
[2] Meetings and workshops /|

2 it sy ez -0 = el
@, Research and design D _

&% Teams and organizations

C]
pd
) | %% Popular L1 Flowshart L Business process flow example L1 Orgchart
=]

& Technical systems

& Education KV Database ER diagram (crow's Y UML class KXY Account ownership flow
foot)
& Partner and community

Created by me

Shared with me E
> Corporate

You access templates in SmartDraw by clicking on New Document on the Dashboard.

¢) smart

New Document
() Home Q
O Documents
&

Brainstorming & Ideation
Integrations
CAD & Drafting

» 4
I Import
mper Elevations ' T
& ravrs i :
&) New Document Floor Plans - Commercial
Flo -7

"
)

Floor Plans - Resident. Floor Plans - Commer... Org Charts
Mestings & Workshops
Org Charts
Police & Fire - -
- hd -
Product Management -m -
Project Planning -
ware Design ]
Planning
Tree Diagrams
Flowcharts Engineering Brainstorming & Idea...
Bow = =13
k4 P = -
= Options > <
& My Account
@ Support
4 LogOout IT & Networks Software Design CAD & Drafting
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Choosing the right template in SmartDraw is important because each template has unique tools to help
you create your selected visual.

Transitioning from a Lucidchart Workspace to SmartDraw

Once you open a template, both applications have a panel to the left of the drawing area that contains
symbols that you can add to the page.

This left panel also has modes in both products so it can display different information or access
additional tools.

Both have a toolbar at the top for editing your diagram and some controls at the bottom to adjust layers,
scale, and other miscellaneous page related settings.

Lucidchart’s workspace:

Y Blank diagram o ~ =

w <7

L File Edit Select View Insert Arrange 3Share Help g% %) -
A

Liberation Sans ¥ || - 1pt/+| B I U =T 3 e Z2 A WV MORE

[(H Shapes Q
O Standard ¢ [ ~
o)
- TOUE 7
= [
&

Flowchart % T ~
O<condd
s QOOoOg
. oonuD
d& lu;lﬁoreshap-e‘s
Gl

5] Import data

= @t ® RSeIeCtedobjectso vy S ® - % o+ IO
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SmartDraw’s workspace:

<> smart File Home Design Page Table Options Support # Share &
L [T Pasts @ nsert D styles v & Fill Yy Effects Arial 10 ~ Y
Export ~ gBThemes v £ LlineStyle + 8 7 u A
< Tools v = ®
= b o v 1~ T
Select Shape Line Text
+
8 > Swimlanes

> Spacing

» Sub-Processes

> Recently Used Symbols

Symbols
Q  More ©
~ Flowchart &
1 s
[ X T
== Q
p B -

SmartDraw calls the panel to the left a SmartPanel because it contains more than just symbols for most
types of diagrams. SmartPanels contain tools tailored for a specific diagram depending on the template
opened.

For example, if you start with a flowchart template, the SmartPanel is where you will find tools to add
swimlanes and sub-processes. If you are making a floor plan, the SmartPanel is where you can set the
scale and add walls.

In SmartDraw, it’s important to pick the right template to start your drawing, so you have the right
contextual tools to create your diagram.
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Flowchart panel Floor plan panel

< Tools < Tools w
=) N v O v VT = v O v o— -~ oT
+ Select Shape Line Text B Select Shape Line Text
8 ~ Swimlanes Iz Addwall e
BH Insert Swimlane Container - Document Setup
Lanes X
@ - f] Units & Scale
OO Orientati -
= Drnematen > &2 Add Annotation Layer
Swimli Opti R
% Swimlane Options e & Remowve Annatation Layer
Spacing -
» Spacing ~ Adjust wall
~ Sub-Processes
[*] Add wall Opening
1 Separate Wall
~ Recently Used Symbols
~ Dimensions & Area
<> ] o
l:\ ) [—J f] Show Dimensions 4
i+ Measure Distance
[ —
Measure Area
Toolbar Options

By default, SmartDraw’s top toolbar matches the ribbons usually seen in Microsoft products like Visio.

You can get a more minimal look similar to Lucidchart by checking the Collapse Main Toolbar option
under the Options tab.

<> smartdraw File Home Design Page Table Options Support

Bl [+ spell Check [+ Auto Symbol Select [+ Cirl+Arrow Keys Add Shapes
Spelling Options ~ English (USA) E Display Quick Add Controls | |:| Collapse Main Toolbar
- = b Page 1 ®
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The menu will toggle to a modern, minimal look that uses only icons, no words.

<> smartdraw’ File Home Design Page Table Options Support (©) Changes Saved: Flowchart
i ﬁj @ Z) ID @ éo £ {:? Arial 10 ~ B i
< Tools v = Page 1 @
= b o v I v T
Select Shape Line Text
+
8 > Swimlanes

You can further minimize SmartDraw’s Ul and collapse the SmartPanel using the arrow in the upper left
corner of the SmartPanel, at the very top of the left bar. This will move the SmartPanel out of your way,
leaving only the left bar behind.

Sales Process

o+ B

Cold call list Address questions and
(prospecting) COncerns

Yes

Naming and Saving Diagrams

In Lucidchart, you can change the title of your diagram in the upper left. In SmartDraw, the title of your
diagram is located in the upper right, next to the Share button. In both apps, you can just click to edit
the name at any time.
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|Flowchart | ® Draft v
File  Edit  oelect  view Insert  Arrangs  Share  Help E%

(LR

& ~ 7 |Lberaionsans v|[-| 1opt/+| B I U A

[H Shapes Q

Shapes In Use v
() edittitle:  Flowchart] Save [ Share Gx
'y Effects Arial 0 <7 Rotate )
B 7 U A B Group ~ 4 Flip ~
- =

Saving Files to a Specific Location

All Lucidchart files are created in the root folder of your Lucidchart account. If you want a file to be
stored in a shared folder, you must move it after you create it.

SmartDraw allows you to directly save into any folder, including third party storage. SmartDraw
documents are files that are really stored in GoogleDrive, OneDrive, and other third party storage if you
so wish. Lucidchart stores only links to their files.

Save a Copy Help®
Rename your file .
Name |/~ Choose a third party
CETEGEIEIE storage provider N
Save as Type Save To \ Add Service
2 SmartDraw Document ~ <> SmartDraw - L & D 3B o

Choose Folder | Create New Folder ‘l-< N

Add a new folder
My Files/
B9 Developers 1/28/2025 9:11AM
P73 Development 10/4/2023 4:30PM
P73 Flowchart examples 6/24/2021 8:17AM
B3 10/4/2023 4:30PM
B Marketing Examples 12/13/2023 5:28AM
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Finding the Tools from Lucidchart’s Toolbar in SmartDraw

Lucidchart has both a toolbar that never changes and a drop-down menu bar.

Here is an example of one of Lucidchart’s drop-down menus on top of its toolbar.

O

T

«d B OEOF®HE

=

2

Flowchart *

Draft v

File Edit Seleg|
Liberation S

Shapes

Shapes In Use

® 0.

Create diagra

Standard b

TUUE
O

Flowchart i

O o
OO0 00

oD ar

Gal)
= il E

< Generate

Containers b2

=00

View Insert Arrangs Share Hel

Zoom in Ctrl +
b

Zoom out

Zoom to content

Reset zoom Ctrl O
Navigation mode >
Conditional Formatting

Layers

~ Infinite canvas

+/ Snapto chjects

Grid >
Guides >
Margins »
| Shapes panel >
| v Show notes
+ Show comments
Links >
Show rulers

+~ Animate GIFs

Show slides

Show authors

+ Enable line connections

Rendering >

1=

2
2

&

T \:‘aé@ &2 [— [ 1px#] I [None

No

Process = Decision Yes. Process

SmartDraw has a Main Toolbar with tabs instead of drop-down menu options. These tabs include: File,
Home, Design, Page, Table, Options, and Support. When you click a tab, instead of a drop-down menu,

the Main Toolbar changes the tools displayed.

§) smart File  Home Deagn'ame Options  Support

$%) Background - [ Orientation ~

[ mergins v <

Layers @ workspace [ Center in Workspace

§) smart " File H(mePage Table Options  Support

@ Change Shape - "} Edit Shape Outline

o Changs Line Shape ] Dimensions i3 Connection Points

(2 Changes Saved: Flowchart 2 @ Share

B units & Scale ~ @) sraps v [JRulers [ Grid [ PageDividers []Snap [ Alignment Guides

(© Changes Saved: Flowchart 2 @ Share
T TextEntry  §J GrowFroperties 3 Freeze Properties (3 Lock Object = Bullets « =1 Text Spacing v

This is the biggest difference in approaches to the toolbar UX. The SmartDraw tabs change the tools

visible in your Main Toolbar, while the Lucidchart menus don’t affect the visible toolbar.

Let’s go over where you'll find the controls you're used to seeing in Lucidchart’s toolbar in SmartDraw.

) smart

°
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Font Type, Size, and Style

Both apps have a section of their main toolbar dedicated to changing font settings.
In both apps, you can choose a font type, set its size and set it to be bold, italicized, or underlined. You
can also choose a font color.

Flowchart e Draft v -
7 < sh 7w
KUY i it Select View Insert Arange Shars Help mo v EBo 7 share [
o o @ [ussiosis )] 0ol B I UASTBaZB R — tmt] [ e > o 25 0B @
Font type, size, style
<> smartdraw” File Home Design Page Table Options Support \! (© Changes Saved: Flowchart 2 @ Share | =
L B0 % 8 B 9 8% &4 2 % [m n- 8 I U & 8 ® § A B B b P

Lucidchart puts text alignment in the same group. In SmartDraw, you'll find the text alignment under the
Design tab instead.

€D smartdraw Fle Home Design Page Table Options Support © Changes Saved: Flowchart 2
@) Change Shape {_} EditShape Outline T Textentry G e Properties (9] Lock Object = Bullets « =] Text Spacing v = Text Align v

& Tools v = P: ]

B ® B3
=) . . .

[ ] I T 8 B8 &

+ Select Shape Line Text

8B & @
8 > Swimlanes

> Spacing

In addition to the common style choices shared by both apps, SmartDraw lets you also set your text as a
subscript, a superscript, and even insert special symbols from its Home tab.

Insert Symbol

Select Character to Insert:

R - TLT - I I I I 0 IO A el P o e R e R (e e R L I G R
#2127 p|] L e N P N N Pl RN B O R pe e K E

I I ] e B e e o -4 I il U DN A R Cal Eed LN T KO 1 e e I I e et IO R =
W s|e|z|l|s 2|« |e2e| =] et 8] 2 v ¢|e g T i |
sle| T2 X | = [ F |+ N e |- [V]°|£][*||®©|~|®|©A|B|l|A|E|Z|H
ol I [K[AM[N|=|o|n|P|o|z|T|Y|d{x|w|Q|T|Y|ale|alilu|a|B|y|d|e|g|n
1| k|A|p|v|E|o|m|p|c|lo|T|ule|x|ww|i|0|o|o|w|K|6|3|Y|R]|I|%]p|™
El=|— 1=l L[¢|=|=|n|=|U|v|[3|3]=|=|2|-|L]|~|3]|=|z|x|d|z|x|a| - [#|=
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Undo and Redo

Both apps let you Undo and Redo from the Main Toolbar.

Flowchart ® Draft v
Q-

File Edit Select View Insert Arrange Share Help M &
? Liberation Sans v |- 10pt| + B I Q A = T EI é. Z @
'\
Undo, Redo

<> smart File Home DEEIgFN Table Options  Support
¢ 0 % Fe[9 ]e#a2zu

Format Painter

Both apps have the option to copy the style of one shape and apply it to another using a Format Painter

tool.
N Flowchart ® Draft v
L File Edit Selest View Insert Arrange Share Help
“— F’i—’ Liberation Sans v |- 10ptj+| B I U

/\
KFormat Painter

<> smart " File D)WE Design Page Table Op

+ O 0 » |FlE@ 9 0

Shape and Line Properties
Change Fill Color

Both apps have a straightforward way of changing a shape’s fill color. Select a shape and click the paint
bucket icon on the Main Toolbar.

" smart ’ SmartDraw Software, LLC. 20250© 20



"o+ B T UA=ST HBealB e[ —

2 D & & 2 1 Arial
@ = Page 1 ®
Theme styles Edit styles LS
an ear as

SICIEELEELS

Standard Colors

Select afill color \ Solid v |
- R S NENENn
0000000 ansanaas
RY Y aYS € _'\_, Primary Colors
- -/ O
000000 ssr sss

0000000000 paciey
{7 200%
+

More Fill Options
%, Apply Conditional Formatting

Mo Fill
More Colors 2
— Gradient
\E_E,/ / Textures o
[0} Hatch

»  Decision Y

In addition to a solid or gradient option, SmartDraw also lets you apply a Texture or Hatch from here.
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SmartDraw also has a concept of Themes and Styles you can apply to shapes using separate controls on
the Main Toolbar.

You can select a new style that fits with the currently selected Theme using the Style menu.

Options  Support

0 @ éﬁ 2 ﬁ Arial mw~ B

Abc Abc Abc Abc Abc Abc

Or you can select a new Theme altogether using the Theme menu.

ﬁ éa £ 'ii:? Arial

Themes

|| L

| | | |

| | .
[ | -
Agile Formula
|

I .

I .
|

Modulus Bedivere
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Shape Options

Lucidchart’s shape options modal lets you set the shape position, rotation, flip, change corner rounding,

opacity, and add a shadow effect.

I UAEST Be 2 & 2| —r 1mi| [
[ 1ins|®osint] [ o0°%]
WIDTH HEIGHT ROTATION
(8488 3| 4308 3] gp =
X POSITION Y POSITION e
® |100%;
SHAPE OPACITY
ROUNDED
LoFF : :
SHADOW DISTANCE BLUR

SmartDraw can do all this as well, but the controls are not grouped in the same way.

To flip or set the rotation of a shape, you can find these controls in SmartDraw on the Home tab of the

Main Toolbar.

I UAEST e &2 |—rv 1t [
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e
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Custom &)
ROUNDED
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SHADOW DISTANCE ELUR
a A Flip Horizontally

§  Flip Vertically
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You can set opacity in the Fill Shape menu on the Home tab of the Main Toolbar.

I g A = T' {E} é. Z @ Q2 9 lD @ éa Z {:? Arigl
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[(1in3)®[os5ins] [ o0°4%]
WIDTH HEIGHT ROTATION . . ..
(s.486 3| [4308 %) gn & Standard Colors
X POSITION ¥ POSITION .
as
® [ 100%:] [ B[ [ ][]
SHAFE OPACITY . ........
SEsasaas
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ROUNDED
ae oee
| OFF | = - Opacity
SHADOW DISTANCE BLUR
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For shape effects like shadows, SmartDraw has a Shape Effects control on the Home tab of the Main

Toolbar, where in addition to setting a drop shadow, you can also set different glow types.
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To change the corner radius of any shape, in SmartDraw, you’ll want to right-click on the shape and
choose Corner Style.

I UA=ST el B\
1in 4 |®[ 05in 4 0°*
c}{: Cut
WIDTH HEIGHT ROTATION
3.486 3 4.308 % = Copy
| 5.48 ) a B o
X POSITION ¥ POSITION . (3 Paste
X Delete
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SHAPE OPACITY @ Fill ’
2 Border >
D Corner Style >
ROUNDED )
(Qy Change Shape > [ square
OFF Cg AddFrame ("~ Rounded
SHADOW DISTANCE ELUR & Add Hyperlink Q Set Roundness

a
T

To position a shape in your workspace and set its height and width manually, SmartDraw has a floating
toolbar, but this toolbar is only available for visual types where this makes sense like floor plans and
other CAD drawings.

@ Layer-1 Left 5133 Top 39'23/8 Height &7/8" Width 2'01/4
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Change Line Style

Both apps let you add lines and then change line style, thickness as well as add arrowheads.
Lucidchart does this with 4 separate tools on their main toolbar, SmartDraw puts all the line tools under
a single control called Line Style on the Home tab of the Main Toolbar.

Z @ x| — 1px v _r MNone v | —= ¥ ﬁ {_\? Arial 10 ~ B I [}

@ Line Styles

_____ _ _ —— = Line Thickness >
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K_ =
DOUBLE JUMP TEXTPILL MARKER Recent Fills

Standard Colors

Primary Colors

Opacity
(] 200%

More Line Options

More Colors
Gradient

Textures

Adding Hyperlinks

Both Lucidchart and SmartDraw let you link shapes to external urls, other documents, or other pages
within your document.

In Lucidchart, this is done with the Link icon on the main toolbar. In SmartDraw, select the shape you

want to add a link to and click on the Insert icon on the Home tab of the Main Toolbar and select
Hyperlink.
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You can then select one of your existing documents or files, link to a website, or link to one of the pages
in your current document.

Add Hyperlink Help @

File or Website

Marketing Examples/Data Flow Diagram.sdr Browse Clear

Page in Current File

Page 2 w
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Additional Tools Available on SmartDraw’s Main Toolbar

SmartDraw has a few more tools available on the Home tab of the Main Toolbar.

Export

You can export your diagram as VSDX, PDF, SVG, PNG, and more, right from the Main Toolbar.

<> smart " File Home Design Page Table

+ O 2

|= Export for Office

[ |= WSDX (Wisio® 2013 and Later) | T
PDF i
¢y SVG
(3 Pne
& Pec

| SODR (SmartDraw)

Text

~ HEeCENIy Used 2ymooLs

Copy, Paste, Cut, and Insert

You can copy, paste, cut, and insert hyperlinks, notes, comments, PDF, or a picture.

<> smart " File Home Design Page Table
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(&) Picture
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Alignment and Organizational Tools

SmartDraw also elevates some alignment and organizational tools to the Main Toolbar for a quicker
workflow. You can: Align, Group, Send to Front, Send to Back, Make Same, and Space Evenly from the
right side of the Main Toolbar’s Home tab.

Group selected shapes F“P\ Flowchart [ Share o
o Voo £~
& 7 4 N Space evenly
N (L N
Align Bring to Front Make same size
Rotate selected shape Send to Back

Comparing SmartDraw’s Left Panel to Lucidchart’s

Both SmartDraw and Lucidchart use the left panel to make it easy to find symbols and tools to build your
diagram.

SmartDraw calls this left panel the SmartPanel. The default view for most templates is set to Tools. This
panel has the most common generic tools at the top: selecting and drawing shapes, lines, and text.

This is followed by tools custom to the type of diagram you’ve selected as your template.

Flowcharts will have swimlanes while floor plans will show a wall tool. And then a symbol area where
you can search for symbols to drag and drop to your workspace.

The SmartPanel has four different views you can toggle. In addition to Tools, you can also switch it to
Insert Content mode by clicking the + icon that lets you add blueprints of other diagram types to your
workspace and generate diagrams from data.

In the Shape Data mode, you can add data to any shape.

In the Comments mode, you can view any comments added by team members to your visual.

Tools

Tools and Symbols —>» v o v o v T
Select Shape Line Text

Insert Content —>»

> Swimlanes

Shape Data —>»
Comments —>»

Do+ 60 1

> Spacing

> Sub-Processes

" smart ’ SmartDraw Software, LLC. 2025© 29



Tools and Symbols Panel

The default panel visible in Lucidchart is the Shapes panel. SmartDraw’s default left panel also contains
symbols, but in addition to symbols, it’s also home to the most popular tools for drawing shapes, lines,
and adding text as well as diagram specific tools for the template selected. For this reason, SmartDraw
calls this view Tools and Symbols.

Popular tools on this panel include selecting an object, adding a basic shape, selecting a line type and
drawing a line, and adding text.

Diagram specific tools vary based on the template selected. For example, the flowchart Tools and
Symbols view will contain tools for swimlanes, spacing, and adding sub-processes.

This view, like Lucidchart’s Shapes panel, also has popular symbols for your selected diagram type you
can quickly drag and drop to your page. You can also search for additional symbols from this view.

[B Shapes < Tools v
o]
~ = v v “
% Shapes In Use Sj:m SEE L{ T;l;t Popular tools
o *IECE + :
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Inserting Additional Visuals into Your Workspace

Both apps have the concept of adding more diagrams to an open template. You can find Lucidchart’s
template browser in the upper left corner of their left panel. Here, you can select a Lucidchart template
to insert into your existing workspace.

In SmartDraw, you can find diagram blueprints to insert into your workspace in the Plus (+) menu of the
SmartPanel.

w Q e ~ Add Diagram Elueprint
=
@ Shapes In Use ~ _
Flowchart
- eFEC®Q - - e
E] Create diagram key
-

Eﬂ?’ -- Org Chart
@ Standard P W o~ —
T E 7~ E
‘G? E = L Mind Map

= d Map
<
é Flowchart e T

-

[1 I:I <> (:) “:[I I:‘ -- Decision Tree

OoOogoo
nupDavo S
SO}

= i =

{ o Gantt Chart

If you’re coming from Lucidchart, you may know that Lucidchart treats Lucidspark templates differently
from Lucidchart templates. This means you can’t insert a brainstorming template like a mind map
diagram next to a flowchart created in Lucidchart. You can only insert other Lucidchart templates.

With the exception of scaled drawings like floor plans, you can mix and match visuals in SmartDraw as

much as you like. You can combine a mind map with an org chart or add a decision tree to a Kanban
board.
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Templates . Search all templates...

All templates Popular

Popular

Agile development m I:I Flowchart * Mind map
Brainstorming Only Lucidchart
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Inserting Images

Lucidchart lets you insert images to use in your visual using their left panel. In SmartDraw, you can insert
images from the Home tab of the Main Toolbar by clicking the Insert button and selecting Picture.

[E e <> smartdraw’ File Home Design Page Table
Search Q ‘ [1] |
@ Images Streamline lcons Import Image L @ (] 2
] < Tools &3 Hyserlink i
[y = r |y o v I 3; Note
Search a wide variety of images across the Select Shape Hne (8 Comment
E?) web to add to your document. +
@ B » Swimlanes PDF
” ] I (A Picture |
» Spacing
P » Sub-Processes

Assign Data to Shapes

Both Lucidchart and SmartDraw let you import data to associate with shapes, click the database icon in
either app’s left panel to bring up an interface that lets you import data and assign it to a shape.
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Data Linking

(1]

o+ 6 1
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* Visualize your data
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more
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[:;l Learn more about data

linking

Learn more about shape data in SmartDraw:

https://smartdraw.zendesk.com/hc/en-us/articles/360046157011-Adding-Shape-Data-to-a-Shape

Enrich your diagram with data. Add data to

shapes manually or import an existing data file.

Add Shape Data

+ Add New Table

=3| Import Data Table

Finding Container Options in SmartDraw

Lucidchart has a container toggle on their left panel that helps you add containers to your workspace.

SmartDraw’s containers are located in a library on the main Tools and Symbols toggle of the SmartPanel.

You can find them by searching for "container" in the Symbols area.
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Finding Comments in SmartDraw

Lucidchart lets you access comments from the top bar, above the main toolbar. In SmartDraw, comments

are part of the SmartPanel (left panel).

I PN DI <7/ Share w

Comments & Tasks X
Comments Tasks ? 1
N You

A minute ago

Do this by end of week

* Resolved (1)

Right-Click Options

€) smartdraw -Fie

olo + ®

©

Today

em@smartdr... 12:19

Do this by tomorrow

Both apps offer some right-click shortcuts to make editing your visual easier.

Home  Design

Some of Lucidchart’s right-click options can be found elsewhere inside SmartDraw and SmartDraw has its

own set of unique right-click shortcuts, not available in Lucidchart.
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Copy Ctrl C O copy

Cut Ctrl X (f) Paste

Paste Ctrl v X Delete

Duplicate Ctrl D &, Fil 5

Delete Shift Delete £ Border 5
(] corner siyle »

Lock/unlock » (@ Change Shape ?

Add F
Copy style  Ctrl Alt C Cg Add Frame

G2 Add Hyperlink

S Addc
Set default style (¥ Add Comment

E; Add Note
(] Add comment C

F Ering to Front

C‘@D Send to Back
ﬁ Lock

Add note
Add link >

Add presentation slide
Document settings

;@ Add to visual activity

Export selection »
7 | Sendto >
More actions >

Copy and Paste

Cut, copy, paste, delete are offered by both apps. Lucidchart offers a Duplicate, which is not on
SmartDraw’s right-click list, but you can easily duplicate a shape using a keyboard shortcut: Ctrl + D.

Arrange, Align, and Lock Options

SmartDraw doesn’t offer align options on the right-click menu, but you can easily find them on the Home
tab of the Main Toolbar right above your workspace. Here, you can align, send to front or back, or match
the size of a group of selected shapes.
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Align s Left Ctrl Left
Distribute " Center
Process Process Match size 4 Right Ctrl Right
Group Ctrl G
Top
Lockfunlock >
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Paste style Bottom
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Align Left Align Center Align Right
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Both SmartDraw and Lucidchart offer a Lock/Unlock option on the right-click menu. In SmartDraw, Lock

only locks the position of the shape in your work area. When a shape is locked, you can’t move it and
you can’t edit any text contained inside it. You can still change its fill color and other style properties.

SmartDraw also offers a Bring to Front and Send to Back option from the right-click menu, similar to the

ones found under Arrange in Lucidchart’s right-click menu.

Duplicate Ctrib
o Delete Shift Delete
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More Style Options Available with SmartDraw

For styling your shape, Lucidchart offers to copy the style of the selected shape, paste a previously

copied style, or set the style of future shapes to this shape’s style as the default.

SmartDraw on the other hand lets you change specific things about your selected shape. You can pick a

new Fill color, change the border color and style, change your shape’s corner style.

J, Cut

O copy
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» Delete
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Border
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(_‘D Change Shape
r‘ﬂ Add Frame
= Add Hyperlink
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E; Add Note
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You can even change the shape to one of the other common shapes used by your visual. These options

are contextual to your diagram. A flowchart will show you options relevant to a flowchart, a UML

diagram will show you UML symbols, and so on.
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To copy/paste a specific style like Lucidchart’s right-click menu offers, you can use the Format Painter
located on the Home tab.

Delete Shift Delete
O
A
o Arrange >
Lockfunlock >
Copy style Ctrl Alt C
0 Process
Set default style
® G} Add comment C

<> smartdraw Fie |Home Design Page Table Options Support
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» Spacing
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s Recently Used Symbols

SmartDraw doesn’t need to explicitly set a default style like the one available in Lucidchart’s right-click
menu, because once you modify a shape’s style, the next shape you add to the page will automatically
inherit this new look.

Add a Frame with SmartDraw’s Right-Click Menu

SmartDraw also lets you add a frame around your selected shapes from the right-click menu, something
only available in Lucidspark, not Lucidchart.
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Cut
O copy
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Fill >

Border *

Change Shape ¥

Add Frame
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©
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Add Comment

Add Note
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57
2
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Frames allow you to move a group of shapes around your workspace. You can add a frame to any
grouping of shapes using the right-click menu. Select all the shapes you want to include and choose Add
Frame from the right-click menu.

If a shape is attached to other shapes via connectors like in a flowchart, org chart or mind map, you don't
have to select every shape to create a frame around the whole diagram. SmartDraw is smart enough to
understand which shapes are connected and the frame will be added around everything related to that
shape.

Right-Click Frame Options

SmartDraw has right-click options that let you change properties of that frame.
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O copy

- [E Paste

X Delete

iCi Frame Options >

. Resize M Iy
Go Fill Frame > D ssize Hanusty

D Show a Title
2 Eorder >
] Behave as a Shape in Other Frames
(] CornerStyle >
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& Add Hyperlink
E’S,’ Add Comment
E; Add Note

P Bring to Front

D@D Send to Back

&' Lock

Show Title

You can turn off the label and add a title row instead to any frame using the right-click menu. Under
Frame Options, select Show a Title.

Resize Manually

By default, frames resize as the diagram inside them resizes. A frame will automatically expand to make
room for new shapes you add and collapse if you remove shapes. If you want to have manual control
over the size of your frame, right-click on the frame and under Frame Options, select Resize Manually.

Behave as a Group

You can set frames to behave like a group. Obviously, frames already serve the purpose of moving shapes
around as a group when they're moved. Lucidchart lets you demagnetize frames or containers so you can
move them independently from the objects, but that is not the case with SmartDraw. Whether you have
set Behave as a Group or not, shapes inside a frame will move with it.

What checking Behave as a Group under Frame Options does:

® Allow you to duplicate both the frame and its content as a group
® Delete the content of the frame if a frame is deleted

® Allow you to Send to Front or Send to Back both the frame and its content using the Home tab
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Add Frames to Other Frames

If you check Behave as a Shape in Other Frames under Frame Options, you can add frames to other
frames on your page and nest them.

Adding Comments, Notes, and Links

Both apps let you add comments, notes, and links from the right-click menu.

(@]
O 00 Summarize - -
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Duplicate Ctrl D X Delete
Delete Shift Delete &, Fill >
& Border >
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C® Add Comment

Add comment € $7 Add Note

Add note
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G, send to Back
) Lock

Add link 4

Add presentation slide

Document settings

Where to Find Other Options from Lucidchart’s Right-Click Menu

There are a few additional options that Lucidchart decided to have available in the right-click menu that
while it’s not available in the right-click menu in SmartDraw, you can easily find it elsewhere in the app.

Document Settings

You can find a limited number of Document Setting options if you right-click on the background canvas
in SmartDraw instead of a symbol. Here, you can set the background color, center the document, and set
growth properties for your workspace.

[T] Pasie
@ Background >
E' Center Document

B workspace
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You can find even more of SmartDraw’s document settings under the Page tab on the Main Toolbar.

Here, in addition to setting your document’s background and workspace behavior, you can also set
Margins, Units and Scale, Rulers, and Grid.

<> smartdraw’ File Home Design Page Table Options Support ©) Changes
&%) Background ~ [ Orientation + ) Margins ~ © Layers « [ workspace (@) Center inWorkspace E Units &Scale 0 snaps v [JRulers  []Grd  [] Page Dividers
€ Tools v = Page 1 @

For spell check, you’ll want to go to the Options tab in the Main Toolbar.

<> smartdraw  File  Home Design Page Table Options Support
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If you’re looking for Line Hop settings, you can find those under the Line Hops submenu under the Line
control on the Home tab.

Define Line Hops Help @

This Document

(O Show all line hops

2 W Arial @ Hide all line hops
Line Styles Style

= Line Thickness b :

+s+ Dashes >

— Arowheads » Size

4fv Line Hops (] 5

This Line:
DS‘: nops where this line crosses over othe nes

Lucidchart lets you set Line connections under Document Settings from the right-click menu. You can
find this option in SmartDraw under the Options dialog under the File tab.
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Options Help @

Line Behavior

[ Allow Lines to Link
D Allow Lines to Join

Add to Custom Shape Library

SmartDraw also lets you add a shape to a custom library. First, you have to create a custom library, then
you can simply drag and drop your shape to your custom library. We will cover custom libraries later in
this guide.

Copy to Layer

To move objects between layers in SmartDraw, you can just select the shape or shapes you want to move
and use Ctrl + X to cut them from the layer they’re currently in, switch layers at the bottom of your page
and then paste your selection into the new layer using Ctrl + V. We will cover working with layers in more
detail later in this guide.

Adding Shapes
Both SmartDraw and Lucidchart provide some automation to make it easier to draw flowcharts (and
many other types of diagrams). Both apps have controls around the shape that let you drag out a line

from a shape and then display a menu of shapes to attach the other end of the line.

In Lucidchart, the menu of shapes is fixed for a particular type of diagram. In SmartDraw, the menu
learns your most frequent shapes added.
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Using Your Keyboard to Add Shapes in SmartDraw

In SmartDraw, in addition to drawing a line and attaching a symbol, you can use keyboard shortcuts to
automatically add the last selected shape to your diagram. Simply hold down Ctrl and use the arrow key
to add a shape in the direction of the arrow.
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Rearranging and Deleting Shapes

In both products, you can also drop a shape on a line between two shapes and it will attach to the line
and appear inserted between the two symbols.

However, in LucidChart, deleting this shape will leave a gap in the line.

Process I -O N Task

Process — — Task

In SmartDraw, the line heals automatically.
Searching for Symbols
Both apps let you search for more symbols in addition to the ones selected and shown for any template.

In Lucidchart, this is done from the Shapes view of their left panel. In SmartDraw, you can search from
the Tools and Symbols view of the SmartPanel (SmartDraw’s left panel).

[H Shapes Q € Tools v

® = oo
Shapes In Use > - J— T

% + Select Shape Line Text
eJE®E<NR

ﬁ > Swimlanes
N .

3 Spacing

= Create diagram key

=7 5 Sub-Processes

59

EA

standard & TEI A » Recently Used Symbols

s TOOE /B8 Symoots

" II‘ Q, More @

43 Flowchart &3
Flowchart wom oA C o
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To locate additional symbols in SmartDraw's vast library of icons, simply type a keyword into the Search
for symbols field in the Symbols area of the SmartPanel to the left of your workspace. To start the search
click the magnifying glass icon.

Symbols matching the query will be grouped by the libraries they appear in.
Hover over any symbol to see its name.

You can drag and drop symbols you find directly from the search results.

database Q More Q@ -
~ Database @
P AN 3
SA S WS

4
~ Database @

EEE

Pinning Search Results

You can save the results for later use. To pin just the symbols that matched your search from a particular
library, click on the plus icon next to the library's name and select Add result.

You can also pin the entire library by clicking Add library.

~ Security ®

—

\ 0 -+ Add result
§7 Add library

~ Security, Identity, & Complian... | &

ok [l
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Pin All Results
To pin all the symbols matching your query, click the star icon next to the search field.
This will group all the symbols found into a single library that will be docked with all the other libraries

for your template.

Symbols

database b4 E More @

[Combine all symbol results into one library

Remove Search Results

You can remove the results of your search by clicking the X next to the search field. This will remove all

search results except ones you specifically chose to add.

Symbols
database * |I¥7 More ©@
[ I

Browse Pinned Libraries

You can browse the pinned libraries and search results in the SmartPanel.
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Scroll to see all the libraries docked or use the carats (small black arrows to the right of the name) to
expand and collapse any library.

Click the X to unpin the library from the SmartPanel.

You can drag libraries up and down the stack to reorder them.
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& g 4 Gz
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Working with Layers
You can manage complex diagrams with layers in both Lucidchart and SmartDraw.

In Lucidchart, the layer context menu can be accessed by clicking on the Layers icon at the bottom-right
of the canvas. From this menu, you can add, delete, reorder, lock, and hide layers.

In SmarDraw, you can add a layer to your visual by choosing New Layer from the Layers menu on the

Page tab. Some types of visuals that frequently use layers, like floor plans, will have layers already
built-in that you can access in the lower left corner of your workspace.
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Once you’ve added layers in SmartDraw, you can manage any existing layers very similarly to what you're
used to in Lucidchart. Click the Layer tab at the bottom of your drawing area and choose Manage Layers.

You can change a layer’s name or properties (visible or clickable), delete a layer, move a layer up or
down as needed.

Manage Layers Help @ T
3
B
All Layers s
Name Visible Clickable Objects
16 X e —
Electrical Plan [+ | 64 ELECTRIC
Floor Plan 4 (| 85 LEGI
=
24 é; Add Layer T
RECESS
RCLT
. WALL 1
Selected Layer Options
FAN
= /N Move Layer Up (D edit Layer 0<§ Remove Layer
DUPLEX
OUTLET
W TELEPH
S SwiTcH
@]  Dmmer
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Selecting Visible allows your layer to be seen even when viewing a different layer in your visual.

Selecting Clickable allows your layer to be edited even when the layer is not selected and you're on a
different layer of your visual. For example, you can select objects in that layer and move them, and so
on.

Moving Layers Up and Down

You can move layers up and down to make sure what you want appears visible in the correct order. Click
the Layer tab at the bottom of your drawing area and choose Manage Layers. In the dialog, select the
layer you want to move up or down and click either the Move Layer Up or Move Layer Down button.

Working on a Specific Layer

To add symbols and work on a specific layer, select the name of the layer you want to work on in the
layers control below your workspace.
To move an object from one layer to another:
1. Select the symbol you want to move and click the Cut button in the Home tab of the Main
Toolbar
2. Select the layer you want to move it using the Layer controls in the lower left corner
3. Paste your symbol into the selected layer

In Lucidchart, you can have a page with multiple layers, where none of the objects are actually on any
layer. In SmartDraw, there’s always a default layer even if you’ve never named it. By default, this is
Layer-1 and it contains all the objects and shapes you’ve added to your diagram before adding another
layer. If you add a new layer, this default layer will appear on your list (as Layer-1) and you can now
rename it or move shapes from it to other layers.

Pages

Pages are another way to manage complexity in both Lucidchart and SmartDraw. In both apps, pages
allow you to have multiple diagrams in a single document. A page can have many layers. The biggest
difference between layers and pages is visibility. All layer objects of a page can be made visible at the
same time. Objects on a page will never be visible from another page. This is true for both apps.

Every SmartDraw and Lucidchart document starts on Page 1.

In Lucidchart, you add pages in the lower left corner of your workspace. To add a new page to an existing
document in SmartDraw, click the plus sign next to the existing Page 1 tab at the top of your workspace.
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When you add a new page in SmartDraw, you get four options: New Page, New Page from Template,
Duplicate Page, and Add Existing Document.

® New Page will add a new blank page of the same document your current diagram is. So if you're
adding a new page to a flowchart, you'll get a new blank flowchart page. If you're adding a new
page for a floor plan, you'll get a new blank floor plan page, and so on.

o New Page from Template will add a new page using any template in SmartDraw's library. When
you choose this option you'll get a dialog that looks like the New Document view of the main
Dashboard where you can browse through SmartDraw's categories of templates. This allows you
to mix and match diagram types.

e If you select Duplicate Page, you'll get a new page with a copy of your existing diagram. This is
great if you're trying to present alternatives.

e If you choose Add Existing Document, you'll be able to add any existing diagram you created as
long as it's a single page document. In the dialog that pops up, browse your documents and
choose a file to add to your diagram.

Once you’ve added pages, you can also delete, rename, and reorganize them. Right-click any page name
to Delete or Rename it. Click the plus sign again to Manage Pages.

Sharing Your Document
Both apps allow you to share your diagram with others using a link. SmartDraw lets you share with

anyone, even if they don’t have a license. In Lucidchart, the person you share with has to be logged in.
In both apps, sharing is done by using the Share button located in the upper right corner of the app.
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After you click the button, you can specify permissions. Lucidchart also lets you invite specific people
from your license to collaborate on your diagram. In SmartDraw, the way to do this would be to email
that link to the people who you want to collaborate with or share your link in the appropriate Teams or
Slack channel.

Ll v & o w
—_—r 1px s . . None v | == ¥ . = | P : (r e
P | f | | | e MORE
Dev Process [ Share oy
Arial 10 ~ B I U &2 Copy Link )
¢/» Embed
Get Link Help @

Shareable Link
Choose whether people can view or edit your document, then click Copy Link to
share with others.

Anyone with this link can View and Edit b4

https:/fapp.smartdraw.com/share.aspx/?pubDocShare=7543875E0AL2F790C5FE103E23:E

4 Copy Link

Done

Collaborating in Real Time

Once others join your document, you'll see them represented as colored circles with the first letter of
their first name. Users will appear next to the share button in the upper right of your app.

Cursors being moved by other team members will be colored and labeled with their username so you
can see what everyone else is working on. This is very similar to Lucidchart. Perhaps, the only difference
is that in Lucidchart, you'll see people’s initials, while in SmartDraw you’ll see usernames.
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You can easily change your display names, hide cursors, and more using the Collaboration Options menu.

Operating Committee Agenda .\bv o G {c) & Share

Display Name

Email Address
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Collaboration Options
% Hide Cursors

G2 Copy Document Link
CI] Collaborator Name Preference >

l% % Set Display Name

- Collaboration Actions
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Sharing with Shared Folders

Alternatively, you can save your document into a shared folder that a specific team or group of people
have access to. In Lucidchart, Teams folders are only available to Enterprise level customers. With
SmartDraw, you can get a Teams folder with just a 3 user license.

Similar to Lucidchart, sharing a folder is not the same as setting up a license level Shared folder (Team
folder).

Sharing a Personal Folder

Like an individual diagram, you can send a share link to a folder to anyone. You can right-click on the
folder and select Share. This is an individual-level share. Any user who created a folder can share that
folder with anyone else using this method.

Share
Delete
Add Folder

Sales Op

Add Faverite

This is not the same as a license level Shared Folder and admin would set up and assign teams to. At the

license level, Shared Folders are owned and managed by your license administrator.

Set Up License-Level Shared Folders

License-level shared folders have to be set up by your license administrator for a multi-seat or enterprise

site license.
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The admin can login to your organization's account and click on Shared Folders in the My Account area.

You can add a new Shared Folder, define group permissions, and more from your administrative

interface.

&) smartdraw

SS0

e P 2

User Administration

-]

Group Permissions
Integrations

Document Control

L]
]
=

Shared Folders

1

Transfer Owner

w

View Invoice

-

Profile

U Account security

@ Contact Support

Learn more here:

Create and Manage Shared Folders

You can create common folders that everyone on your team can share and save documents to. To create a new folder,
click the "Add Folder" option under the "Actions" pulldown menu. All users will have full access to these shared folders.

You can set permissions on each folder.
ACTIONS ¥

Root
Development e
Finance
IT
Marketing
Support

https://smartdraw.zendesk.com/hc/en-us/articles/360042870991-Create-Shared-Folders

Connect to a 3rd Party Storage Service and Inherit Shared Folders

With SmartDraw, you can also connect to an approved 3rd party storage service like OneDrive®,
SharePoint®, Google Drive™, Egnyte, Dropbox®, or Box®.

Once connected, all shared folders from that service will automatically be available to your team with
their existing permissions. There's nothing more to set up and everything works like you'd expect.

My Documents

SmartDraw  Microsoft OneDrive

0
o

Shared with Me

) smartdraw

Google Drive Add Storage

o
o]

Shared Drives Development Class diagram
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Whiteboarding Tools in SmartDraw
If you’re a Lucidchart user, in order to do any freeform brainstorming, you’ll need access to Lucidspark.
With SmartDraw, these freeform whiteboard tools come built in. You can easily combine technical

diagrams with brainstorming.

It’s easy to drag and drop sticky notes to add new ideas. You can even connect to Jira or Azure DevOps
and add tickets directly from real projects.

You can use the pen or highlighter to draw attention to a specific shape or text to help focus a discussion.

Add a timer to track your whiteboarding session. You can stop, pause or add time to your timer as you

need.
Options Support Document CE - @-v & Share
S—
do I styles éb Fill o7 Effects Arial 15
D}- Select
HBThemes £ Line Style w A
- B 7 U F-%
ﬁi Pen @
B ® ‘5 Highlighter
@ Timer

4

05:25
(1 YO

/—"I_—-_ﬂ—_\_—_\_-:::-—""——'\\“——.

: M)
Add Title
gﬁ_g—*’":%

4——'_'-'—-,

Participant 1 Participant 3 Participant 4 Participant 5

You can bring up a menu of Whiteboarding Tools to the right of the Collaboration Options menu in the
top right corner of your app. You can use a pen or highlighter to markup your diagram or start a timer to
track your whiteboarding session in real time.
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1. Pen: Annotate your brainstorming sessions using a freehand drawing tool. Select the thickness
and color then click and drag your cursor on the canvas to create your drawing.

2. Highlighter: The highlighter is great for calling attention to a specific text or section in your
diagram. You can select the thickness and color from the drop-down menu then click and drag to
highlight anything on your canvas.

3. Timer: Click the timer button in the drop-down to add a timer to your workspace. You can set
the time period by either typing in the time or using the + and - buttons. Click the blue play
button to start.

While the timer is counting down, you have the ability to stop, pause, or add more time to the
timer. Click the +1m or +5m buttons to add time to the countdown in 1 or 5 minute increments.

Exporting Options

Both Lucidchart and SmartDraw let you export your diagram into multiple different file formats to make
sharing easier.

In Lucidchart, you’d find the export options in the File drop-down menu under Export.

In SmartDraw, you can simply click on Export from the Home tab on the Main Toolbar.
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PDF, PNG, SVG, JPG, and VSDX are shared options between both Lucidchart and SmartDraw.

Setting Transparency for Exports

Lucidchart specifies exporting with a transparent background separately in the drop-down options. In
SmartDraw, you can just set this by changing the background color of your workspace before exporting.

By default, SmartDraw documents have a transparent background. If you don’t touch anything, your

diagram will export with a transparent background. If you want to change it to white or another color,

before exporting, right-click on your workspace and choose a different color under Background.
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Export to Google Drive in SmartDraw

Lucidchart has an Export to Google Drive, which lets you save your diagram in the file format selected to
your connected Google Drive account. With SmartDraw, you can use Save As to save the original file into
your Google Drive easily. If for some reason you wanted to save the PDF or PNG of your diagram to
Google Drive, you can export it and then copy it over to your Google Drive separately.
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Save a Copy

Name
Updated Process

Save as Type

™ SmartDraw Document ~

Save To

& Google Drive -

Choose Folder Create New Folder +

My Files/Development/

™ Organizational Structure - Entity R...  6/18/2020 2:59PM

™ Software Testing

Export to Office in SmartDraw

What SmartDraw allows from its Export options that Lucidchart doesn’t have is a shortcut to exporting

3/16/2022 5:13PM

Help @

Add Service
L &b 2 o

x

your diagram to Office. Simply select Export for Office from the Export drop-down, and then click Copy
to Clipboard. You can now open any Office program and insert your diagram using the Paste command.
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Custom Libraries

Both Lucidchart and SmartDraw let you create a custom library of symbols.
In Lucidchart, you can create a custom library by following these steps:

1. Click More shapes at the bottom of the Shapes menu in the left bar.
2. Expand the My libraries tab to the left of the shape library manager.
3. Click the plus icon next to My libraries.
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To create a custom library in SmartDraw, you're also going to start in the SmartPanel (the panel to the
left of your workspace):

1. Click on More in the symbols section of the SmartPanel.
2. Click on Add New and select Add New Custom Library.
3. Type the name of your custom library and click OK to save your library.
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If you have a SmartDraw Site License, you can choose to share any custom library you create with anyone
on your license.

When your license allows it, you'll see an optional check mark underneath the name field in this dialog.

Check Allow use by anyone in my organization to share your custom library with your team members.
Learn more about sharing a custom library.

Name New Symbol Library

Enter a name to dive the new symbol library.

ACME Custom Svmbols

[+ Allow use by anyone in my erganization

Your custom library will now open in the SmartPanel. You can drag and drop a symbol to it from your
workspace and your symbol will be added to the library.

< Tools ~
=) v o v — -~ T
+ Select Shape Line Text
Eﬂ » Recently Used Symbols
Symbols
ISear:h for symbols... Q Mare @
~  ACME Custom Symbols >
L] By

As you add symbols, you'll be asked to name your symbol and choose how you want it to behave with
theme colors. You can delete and update any symbols you add to this library at any time.
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Custom Symbol Options
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You can also rename or delete the custom library from the More menu in the Symbols Libraries dialog.

If you shared your custom library with your team, it will be under Shared Symbols. If you didn't share
your library with your organization or don't have a Site License, the custom library will be under My
Custom Symbols.
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Learn More

You can learn even more about SmartDraw and how to draw specific visuals in SmartDraw’s online help

documents.

https://www.smartdraw.com/support/
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